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SHOPMOBILITY TECHNICAIN ASSISTANT

JOB DESCRIPTION AND PERSON SPECIFICATION

Job Title: Shopmobility Technician Assistant

Location: Canal Street Car Park, Perth City Centre

£22,932 (full time equivalent; salary scale point 2.1) per
Salary Scale: annum

21 hours/week
The shift pattern can be negotiated.

2B G We are open to term time shift patterns.

Fixed term until 31 March 2027, with the possibility of

Contract Type: extension.
Responsible to: Shopmobility Manager
About PKAVS

Perth & Kinross Association of Voluntary Service (PKAVS) is a local charity who provides a
diverse range of services that enable the organisation’s vision of a Perth & Kinross where
people flourish, and their communities thrive. Every year PKAVS supports over 5,000 local
people across all communities, helping them to overcome barriers and achieve their goals.

Why join PKAVS?

AN

Work with a friendly, supportive, and values-led team.

Make a real impact in the lives of children, young people, and families.
Generous 7-week holiday allowance.

Enhanced company sick pay.

Pension scheme contribution.

Access to an Employee Assistance Programme for mental and physical wellbeing.
Blue Light Card discounts.

Flexible and family-friendly working arrangements.

Ongoing training and development opportunities
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About the role

Shopmobility PKAVS supports the continuing independence of people with mobility issues by
providing wheelchairs and motorised scooters that enable people’s ability to continue with their
daily lives.

We also recognise that mobility equipment requires regular maintenance to ensure it is safe
and in good working order. Many people with mobility issues are unable to carry out these
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checks themselves, whilst we always recommend that customers/clients always have their
mobility scooter serviced annually by an authorised dealer, in-between times, we offer the
following maintenance checks:

Proper operation of the equipment.
Tyres and tyre pressures.

Wiring and electrical connections.
Tightness of nuts, bolts, and fastenings.
Routine cleaning of the equipment.

Repair of punctures and replacement of worn tyres.

The service runs Monday to Friday, 9.00am to 5.00pm and is managed by a Manager,
supported by an Technician and team of dedicated volunteers.

Key Responsibilities and Duties

You will be required to assist in the day-to-day operation of our Shopmobility services. You
will also be responsible for the maintenance of all mobility equipment, identifying repairs and
service requirements as appropriate ensuring that they meet relevant health and safety
requirements and are fit for purpose.

You will be:

Providing a friendly, welcoming environment for our members.

Completing a registration form and training of new members.

Adhering to phone and email etiquette.

Undertaking manual handling duties.

The storage, maintenance, cleaning, and repair of the Shopmobility equipment.
Maintaining the premises in a secure, clean, and operational condition.

Ensuring that the requirements of the Health and Safety at Work Act and all other

relevant legislation are complied with in relation to the delivery of our services.

Ensuring that our policies and procedures are always adhered to ensure a safe

working environment for our staff, volunteers and customers.

Retrieval of faulty mobility scooters/wheelchairs as and when required.

Working effectively with our volunteers to always ensure the provision of an efficient

and delivery of excellent customer service.

Actively participate in fundraising events and promotional activities.

This job description is broad-based and is not intended to be an exhaustive list of all possible

duties.
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It is recognised that in line with the changing needs of the service, there may be a
requirement to review this job description from time to time to ensure that it accurately reflect
the duties associated with this role.

Person Specification
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Friendly, welcoming personality and the ability to relate well
to people regardless of their differing abilities.

Able to carry out a range of manual handling duties.

A strong sense of service to others and excellent customer
service skills.

Ability to support service users with physical and/or mental
disabilities in a caring and empathetic manner.

Ability to use initiative, organise own workload and work
unsupervised.

Basic knowledge of Microsoft packages e.g., MS Word, MS
Excel, MS Outlook.

Effective communication skills both oral & written.
Having a flexible approach to work and working times.
Commitment to ensuring that Shopmobility is a safe

working environment for employees, volunteers and
customers accessing our services.

Previous experience in a similar position would be ideal but
is not essential as full training will be given.

Experience with maintenance of electric/manual
wheelchairs/scooters.

Practical awareness of Health and Safety legislation.

Experience of supervising or supporting volunteers.

Driving licence.
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Probation:

Induction:

Offer of Employment:

Support and Supervision:

Holidays

Pension Scheme:

This position carries a 6-month probationary period.

A planned Induction Programme will be offered together with
relevant job specific training.

An offer of appointment will be made subject to two
satisfactory references and eligibility to work in the UK.

You will receive regular support from the Shopmobility
Coordinator.

PKAVS determines annual leave entitlement in hours and
not days to ensure equity for all employees by ensuring that
staff who work variable hours/shifts do not receive either
more or less leave than colleagues who work a standard
shift pattern.

Upon appointment - 238 hours

Equivalent to 34 days

(28 days annual leave and 6 public holidays)
After 2 years of continuous service - 252 hours
Equivalent to 36 days

(30 days annual leave and 6 public holidays)
After 3 years of continuous service - 273 hours
Equivalent to 39 days

(33 days annual leave and 6 public holidays)

The annual leave hours stated above are based on you
working full-time. This will be calculated on a pro rata basis
for part time staff.

PKAVS Ltd operates an auto enrolment pension scheme.

PKAVS values everyone as an individual



&)

PRAVS

January 2026
Improving Wellbeing,
Empowering Communities

We define diversity as valuing each person’s uniqueness and what makes us who we are.

We are committed to creating a great place to work where everyone feels valued and able to
play to their strengths in the delivery of our charitable purpose.

We promote diversity and inclusion in employment regardless of age, disability, gender

reassignment, sex, marriage and civil partnership status, pregnancy, maternity, race,
religion, or belief.



